
 

  

IFS Growth.  Our purpose 

Our company purpose is to give our clients total peace of 
mind with regard to their forest investment, management, 
harvesting or consulting needs so they can concentrate on 
other aspects of their life knowing their forest investment is 
in safe hands. 

 
We do this by: 

 Talking with clients to understand exactly what they want 
done. 

 Keeping clients informed of progress during the job. 

 Using our specialised and professional knowledge to suggest 
alternate ways to do the job. 

 Using our combined team experience to offer solutions to 
any problems. 

 Doing what we say we will do when we say we will do it. 

 Being flexible to our clients ’needs and responding quickly. 

 Returning results promptly. 

 Choosing the most efficient equipment for the job. 

 Keeping up to date with technology. 

 Ensuring all work is accurate and reliable. 

 Being available to discuss any aspect of the job. 

 Responding to any emails or phone calls within 24 hours.  
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